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e-Chama APPLICATION FORM:                   DATE: ........................................... 
 
(PLEASE COMPLETE THE FORM IN BLOCK LETTERS ALL FIELDS ARE MANDATORY) 

 
 
 CHAMA ACCOUNT DETAILS: 
[  For Bank Use Only] 
  Existing Chama �      New Chama �    Account Number  
 
  Name:   Alias Name: 
  P.O Box                                Postal Code:                              Town: 
  Email Address:  

 
 
 DETAILS OF CHAMA MEMBERS: (SIGNATORIES) 
 Signatory 1 
  Surname:   Other Names:  
I ID/Passport Number:   Mobile Number(Safaricom) 
  Postal Address: P.O Box   Postal Code:   Town: 
  Email Address: 
 Signatory 2 
  Surname:   Other Names:  
I ID/Passport Number:   Mobile Number(Safaricom) 
  Postal Address: P.O Box   Postal Code:   Town: 
  Email Address: 
 Signatory 3 
  Surname:   Other Names:  
I ID/Passport Number:   Mobile Number(Safaricom) 
  Postal Address: P.O Box   Postal Code:   Town: 
  Email Address: 
 Signatory 4 
  Surname:   Other Names:  
I ID/Passport Number:   Mobile Number(Safaricom) 
  Postal Address: P.O Box   Postal Code:   Town: 
  Email Address: 
 
 OTHER MEMBERS: 
  Name   ID/Passport 

  Number 
  Mobile Number  
( (Safaricom) 

Email address 
 

    
    
    
    
    
    
    
    
    
    

 
DECLARATION BY CUSTOMER: 
We hereby apply for Bank of Africa Kenya’s e-Chama Service. We warrant that the information given above is true and complete and we authorize you 
to make any enquiries necessary in connection with this application and our use of the e-Chama Banking Service.  
We con�rm: 
1. We have read, understood and agree to be bound by the terms of and features and functionalities of the e-Chama Service; 
2. That the declarations given in this Application Form by us are true and we shall be held responsible for the same at all times; 
3. That we have received and read the e-Chama Terms and Conditions ( a signed copy of which is in our possession) and agree to comply 

with them (as varied or amended from time to time)  and/or any other rules that may be in force from time to time. We agree to be 
bound by all existing and subsequent rules regulations terms and conditions in existence from time to time with respect to my 
relationship with the Bank and the use of the e-Chama Service. 
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We further con rm and agree that: 
a) The e-Chama Banking Service is subject at all times to the guidelines and or directives laid down by the statutory regulators from time to time 

(including but not limited to the Central Bank of Kenya and/or the Communications Commission of Kenya); 
b) We shall pay all charges fees and commissions payable for the e-Chama Banking Service in such manner and at such time(s) as Bank of Africa 

Kenya Limited may from time to time determine at its sole and absolute discretion. We understand and agree that the said charges fees and 
commissions are subject to change; 

c) We shall indemnify the Bank against any and all losses incurred as a result of our use of the e-Chama Banking Service; 
d) The Bank may utilize any of our contact details, as set out herein, to provide us with information on the Bank’s new products and o ers;  
e) That we have advised a Bank O cial of our speci c needs,  we have been informed of all the available products and services that the Bank has on 

o er and that we choose this product as the most suitable for our needs; 
f) That a Bank O cial has explained and we understand the nature of the product that we have chosen; 
g) That we have been informed of the fees, charges, costs, relevant interest rates and other nancial or other obligations that we shall have to bear 

in the use of the Bank’s products and services and con rm that we authorize the Bank to debit our account(s) with the same; 
h) That we have been informed of the product(s) on promotion for which a commission is payable to the introducing Bank o cial; 
i) That we have been granted  su cient time to think over the product and that of our own free will and volition hereby make a deliberate decision 

to take up the product and to sign the  e-Chama General Terms and Conditions; 
j) That we shall promptly inform the Bank of any change to any or all of our contact details provided herein. 
k) That we have read and understood Bank of Africa’s tariffs and agree to abide by the same. We con rm that we understand and agree that the rules 

and tariffs are subject to change upon notice. 
l) We hereby agree that Bank of Africa Kenya shall share all the information about our account / deposits with its Group companies. 
m) We authorize Bank of Africa Kenya to deduct/debit our account for any tax as the law may require. 
n) We have been made aware of the importance of providing relevant, accurate and available information and the declarations given in this form by 

us are true and we shall be held responsible for the same at all times. 
We con rm that we understand the terms and conditions set out herein and an oral explanation of terms not clear to us has b ee n rendered by a Bank 
O cial. We thus append our signatures hereto in acceptance of these e-Chama Terms and Conditions. 
 
Place and Date ----------------------------------------------------------------------- Signature: (Signatory 1) ----------------------------------------------------------- 
 
Place and Date ----------------------------------------------------------------------- Signature: (Signatory 2) ----------------------------------------------------------- 
 
Place and Date ----------------------------------------------------------------------- Signature: (Signatory 3) ----------------------------------------------------------- 
 
Place and Date ----------------------------------------------------------------------- Signature: (Signatory 4) ----------------------------------------------------------- 
 
ACCEPTANCE BY COMPANY (If Chama registered as a company)  
We ________________________________ a director and _____________________________ another director/company secretary of the 
Company having been duly authorized to witness the a tion of the common seal of the Company to thes e e -Chama Terms and  
Conditions pursuant to a Resolution of the board of Directors dated _________________________ (which is attached herewith) hereby 
con m that we have read and understood the contents of these  e-Chama Terms and Conditions and a x the Company Seal and our 
sign atures in acceptance thereof.   
 

The Common Seal of    Was a xed in presence of:  

… … … … … … … … … … … …… … … … … … … …  … … … … … … … … … … … … ….....…   …......… … … … …… … … … … … … … . 

(Customer)     Director     Director / Company Secretary 

  FOR BANK USE ONLY 
  Level 1   Name: 

   
  Signature:   Date       /      /  

   Branch 
 

  Level 2   Name: 
 

  Signature:   Date      /       / 

Notes:  
................................................................................................................................ ...................................... ................................. ................................... 
 
.................................................................................................................................................... ............................ ........................................ .................. 


