
APPLICATION FORM:             DATE: ..............................

(PLEASE COMPLETE THE FORM IN BLOCK LETTERS) ALL FIELDS ARE MANDATORY

PERSONAL DETAILS:

Applicant’s Surname................................... Other Names: ………………………………………….....................…………

Applicant’s ID /Passport Number: ...…......………………...........................................…………......……..…………......…

P.O Box................................... Postal Code................................... Town.................................................................

MOBILE PHONE NUMBER: 

Safaricom: .......................................... Airtel: ..........................................

Email Address:...................................................................Residential Address..........................................................

ACCOUNT DETAILS:

Default Account No: ......................................... Account Type: .................................................................................

Other Accounts: ......................................................................................................................................................

Account No: ......................................................  Alias Account Name: ................................................................

Account No: ......................................................  Alias Account Name:................................................................

Account No: ...................................................... Alias Account Name .................................................................

e.g. Account No: 01234567891                           Alias Account Name:     Current – Nairobi Branch

SMS ALERTS AVAILABLE FOR:

Credit Limit:         KSH……………………… 

Other Utility Accounts:

(Please send me an SMS Alert using the Designated Mobile Number when a credit of the Limit amount and above is 
deposited into the Designated Account) 

Debit Limit:            KSH………………………... 
(Please send me an SMS Alert using the Designated Mobile Number when a debit of the Limit amount and above is 
withdrawn from the Designated Account) 

Minimum Balance Limit:  KSH………………………...
(Please send me an SMS Alert using the Designated Mobile Number when balance goes below the limit amount on the 
Designated Account) 

UTILITY ACCOUNTS:

KPLC Bill A/C No. ............................................... Water Bill A/C No. ...................................................................

DSTV Bill A/C No. .............................................

Account Name...................................................    Account No.   .............................................................................

Account Name...................................................    Account No.   .............................................................................

Bank of Africa Kenya Limited is regulated by the Central Bank of Kenya Tel: +254 703 058 120 / +254 20 327 5000



I hereby apply for Bank of Africa Kenya’s B-Mobile Banking Services. I warrant that the information given above is true
and complete and I authorize you to make any enquiries necessary in connection with this application and my use of the 
B-Mobile Banking Service.

I confirm that the declarations given in this Application Form by me are true and shall be held responsible for the same at 
all times. I confirm having received read and understood the B-Mobile Terms and Conditions as set out in this B-Mobile
Application Form. I acknowledge and agree that the said Terms and Conditions are binding upon me and hereby agree to
comply with the said Terms and Conditions (as varied or amended from time to time) and to be bound by all existing and 
subsequent rules regulations terms and conditions in existence from time to time with respect to my relationship with the 
Bank and the use of the B-Mobile Service.

DECLARATION BY CUSTOMER:

I understand and agree that:

 

Place and Date________________________Applicant(s) signature(s)___________________

FOR BANK USE ONLY

Level 1
Name:

Signature: Date     
/  / A/c No. 

Level 2
Name:

Signature: Date     
/  /

Level 3
Name:

Signature: Date     
/  / Branch:

Level 4
Name:

Signature:

Notes

………………………………...................................................................……………...………………………………

………………………………...................................................................………………………………………………

………………………………...................................................................………………………………………………

………………………………...................................................................………………………………………………

………………………………...................................................................………………………………………………

………………………………...................................................................………………………………………………

………………………………...................................................................………………………………………………

a) I have read and understood and agree to be bound by the B-Mobile Terms and Conditions;

d) I shall indemnify the Bank against any and all losses incurred as a result of my use of the 
 B-Mobile Banking Services;

e) Bank of Africa Kenya Limited reserves the right to decline my application for the B-Mobile Banking 
 Service without giving me any reasons for such decline.

b) The B-Mobile Banking Service is subject at all times to the guidelines and or directives laid down by
 the statutory regulators from time to time (including but not limited to the Central Bank of Kenya and/
 or the Communications Commission of Kenya);

c) I shall pay all charges fees and commissions payable for the B-Mobile Banking Service in such 
 manner and at such time(s) as Bank of Africa Kenya Limited may from time to time determine at its 
 sole and absolute discretion. I understand and agree that the said charges fees and commissions 
 are subject to change;

Bank of Africa Kenya Limited is regulated by the Central Bank of Kenya Tel: +254 703 058 120 / +254 20 327 5000
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